
The Virtual After Hours Clinic 
at Children’s Hospital

A GUIDE TO RECEIVING PEDIATRIC CARE FROM THE COMFORT OF YOUR HOME

Allergic Reaction (rash)

Allergies

Asthma Attack (minor)

Burn (minor)

Diarrhea

Dog Bite (minor)

Head Injury (minor)

Insect Bite

Pink Eye

Rash

Sinus Infections

Is your child sick 
with one of these 

common conditions?

I already set up
my account

I haven’t used this 
platform before

Tap the “+” in the upper corner 
to start a new request.

If you only want to make an account, stop 
here. When the need arises, we’re here.

Go to chnola.org/clinic-connect 
to be sent an invitation.

Be sure you’re using Chrome or Safari.

You’ll be sent a link to download the 
Virtual CHNOLA app

The videos are based out of this app.  
Web based videos are coming soon.

Visits will be billed as an 
After Hours office visit

Once downloaded, tap “Get Started” 
to finish creating your account

Make sure the info 
is the same as 

what you entered 
into the form.

HOURS OF OPERATION

Monday-Friday 
4 p.m. – 10 p.m.

Saturday 
12 p.m. – 10 p.m.

Sunday 
10 a.m. – 10 p.m.


