Return to

school
support

24/7 Virtual Care for Kids

Virtual Care for Kids from Children’s
Hospital New Orleans is here where you
need us most — at your fingertips. Now,
you can access Children’s Hospital’s
expert providers anytime, anywhere with
Virtual Care 24/7.

Virtual Care for Kids gives direct access to
a pediatric provider right from your
smartphone, tablet, or computer if your
child is sick or has a minor injury. Now with
providers available 24 hours a day, seven
days a week, parents can access Virtual
Care as a virtual urgent care visit!

How does it work?

Virtual care is easy, billed just like a visit to
the pediatrician, and can be used when
children are experiencing symptoms
including cough, runny noses, skin rashes,
minor cuts and abrasions, or diarrhea.

Before your urgent virtual visit, you can
even call Virtual Care for Kids to get the
opinion of one of our professionals. If a
condition requires an in-person visit to
diagnose or treat, you will gain the
reassurance of the provider's
recommendation to come in, and our staff
can help you set up an appointment.

Learn more about Virtual Care for Kids
at chnola.org/virtual-care. Find COVID-19 resources
for parents and kids at chnola.org/school-wellness.

Our simple, 3-step process:

Step 1
Call us at 504.837.7760

Step 2

A Virtual Care Navigator will get you
registered and send you a link to the
virtual care visit via email.

Step 3

Once you've received the link, fill out a
consent form and click the link to the
video.

Children’s Hospital

New Orleans
LCMC Health



